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Karat® Success 
 
Fourteen years ago, Alan Yu and Marvin Cheng introduced Taiwanese boba milk tea and popcorn 
chicken to the U.S. Market by opening up their first Lollicup Coffee & Tea shop in San Gabriel, 
CA. By 2004, Lollicup Coffee & Tea expanded establishing over 60 stores across 6 states. As 
consumers, Alan and Marvin were searching for a vendor that matched their desired quality and 
service only to find vendors with cheap materials, high prices, and long lead times.  Instead of 
choosing lackluster vendors, they decided to create a solution to their problem and founded 
Karat®, a provider of high-quality paper and plastic disposable products.  
 
In 2004, Karat® entered the U.S. market, and it was struggling. Instead of waiting for customers 
to find them, Karat® entered tradeshows encouraged distributors to make the switch. Over time, 
Karat® penetrated themselves in a small segment of businesses that shared the same desire for 
high quality products and faster lead time. With customer awareness growth so came a growth in 
Karat®’s product line. From custom print cups to food containers to janitorial supplies, Karat® 
was well on its way to becoming a leader in the plastic and paper food service industry.  
 
However, such success only emboldened Karat®. In 2008 Karat® Earth was created to provide 
an environmentally friendly alternative for disposable goods. Karat® Earth utilizes Nature Works 
PLA, a polymer that can be completely degraded. Establishing an eco-friendly line isn’t the only 
path traveled. Karat® has done its best to help lessen the burden of the economic slump, by 
expanding their operation to other states and cities. Karat® has distribution centers in Sumner, 
WA, Summerville, SC, and brand new facility in Chino, CA. As competitors continue to order 
over seas, Karat® manages to offer shorter lead time. With a shorter lead time, all our partners 
and customers are able to save money and save time compared to overseas shipping.  
 
Fourteen years ago, a little boba shop introduced boba milk tea and popcorn chicken to the U.S. 
This same shop sparked the idea of expansion, high-quality, and developed into a strong 
enterprise that was honored with a spot in Inc. 5000 in 2013. Built on a history of innovation and 
determination, Lollicup USA Inc. broke boundaries and developed a solution for themselves and 
their partners leading to not only their success but the growth of the economy and their partners.  
 
About Karat® 
Specializing in food and drink packaging products such as paper coffee cups, plastic cups, food 
containers, dessert cups, cup lids, and more, Karat® is manufactured by Lollicup® USA, Inc. In an 
effort to be more environmentally friendly, Lollicup® USA, Inc. developed Karat® Earth, a plant-
based line of compostable products, including cups, straws, and utensils. Based in Chino, CA, 
Karat® and Karat® Earth also offer custom printed containers, cups, and napkins for a 
personalized touch. Please visit www.karatcup.com for more information. 
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